FOI 2122159- Website

NHS Calderdale CCG’s response to your request can be found below.

1.

What software are you currently using for your website?
WordPress.

What team/individual is responsible for maintaining your website?
Communications Team.

Do you work with an external supplier to maintain your website, if so when
does your contract expire?

Yes. Expires 31 August 2022.

When did you last conduct an accessibility audit against your public
website?

31 August 2021.

What team/individual is responsible for digital accessibility across your
public facing services?

Communications Team.
What is your budget for digital accessibility?

The CCG does not have a budget specifically for digital accessibility. The
CCG have an annual comms budget of £5,000.

The only digital channel The CCG owns is its website. The CCG has an
accessibility toolbar on the website that is renewed annually. The cost for this
subscription is taken from the annual communications budget.

What is your annual marketing/communications budget for creating
content for residents?

There is not an annual communications budget for creating content. This
varies on individual programme budgets, how these are commissioned and
what is allocated for communications and engagement as part of each project.

Do you work with external marketing/communications suppliers to create
content for your public facing services?

The CCG does not provide public facing services.



9. When was the last time you conducted a content audit on your website to
remove outdated content?

Annual review in July 2021 with on-going spot checks.



